A DMCC member
company or a
DMCC member

company
employee can
make a Request
for a Workplace
Mediation. The
Filing Fee is
payable at the
time the Request
is made (this is

non-refundable).

An employee must
lodge a Workplace
Mediation Request
using the Request
for Workplace
Mediation form
available on the
DMCC website.
An employer
can submit
a Workplace
Mediation Request
online via the
portal.

Workplace Mediation procedure

On receipt of
the Request
and the Filing
Fee the DMCC
Disputes Centre
will acknowledge
receipt of the
Request. The
parties are then
given 3 working
days to try to
amicably resolve
the dispute.

If the dispute has
not been resolved
amicably between
the parties a
mediation meeting
will be scheduled.

Mediation meeting
takes place
(provided that
both of the parties
are willing to
attend).

*Please note that either party can request a No Objection Certificate (NOC) to take the matter directly to the Ministry of
Labour (Labour court) at any time after the expiry of the 3 working days the parties are given to try to amicably resolve

the dispute. Please see the Workplace Mediation NOC policy for further details of fees payable.

Matter resolved
at or prior to
the mediation

meeting.

No settlement is
reached.
NOC is issued.

Case
closed.




