
Type of 
Mediation 

Value of claim (s) What is included?

Workplace 
Mediation

All values of claims • 1 hour of mediation
• Registration and administrative fees, 2 rooms for 1 hour, mediator’s fee.

Silver
Mediation

Claims up to AED 
50,000

• 4 hours of mediation
• Registration and administrative fees, 3 rooms for 4 hours, mediator’s fee.

Gold 
Mediation

Claims from AED 
50,001
to AED 1,000,000

• 10 hours total mediator time: 8 hours of mediation, 2 hours of mediator preparation
• Registration and administrative fees, 3 rooms for 8 hours, mediator’s fee.

Platinum 
Mediation

Claims AED 1,000,001
and above

• 12 hours total mediator time: 9 hours of mediation, 3 hours of mediator preparation
• Registration and administrative fees, 3 rooms for 9 hours, mediator’s fee.

TABLE 1 - TYPES OF MEDIATION

Type of 
Mediation 

Value of claim 
(AED)

Filing Fee
(AED)

Mediation Fee 
(AED) 

Additional 
Mediator Time 
(per hour)  (AED)

No Objection Certificate 
Charges (AED)

Workplace 
Mediation

All values of claim 205* Not applicable Not applicable 205*
(for the first NOC)

420
(for any further NOC)

Silver
Mediation

Up to and 
including 50,000

500 1520 200 Not applicable

Gold Mediation Above 50,000 up 
to and including 
100,000

500 9,720 750 Not applicable

Above 100,000 
up to and 
including 
250,000

500 10,820 850 Not applicable

Above 250,000 
up to and 
including 
500,000

500 11,920 950 Not applicable

Above 500,000 
up to and 
including 
1,000,000

500 12,520 1,000 Not applicable

Platinum 
Mediation

Above 1,000,000 
up to and 
including 
2,500,000

500 21,020 1,500 Not applicable

Above 
2,500,000 up 
to and including 
5,000,000

500 24,520 1,750 Not applicable

Above 
5,000,000 up 
to and including 
10,000,000

500 28,020 2,000 Not applicable

Above 10,000,000 500 34,520 2,500 Not applicable

TABLE 2 - FEES AND NO OBJECTION CERTIFICATE CHARGES*
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*AED 205 is excluding VAT plus Knowledge and Innovation fees


